Job Title: Server
Location: Kernwood Country Club

Who is Kernwood Country Club?

Kernwood Country Club, nestled on the picturesque North Shore of Massachusetts, is a
hidden gem established in 1914 by a group of visionary Boston business leaders. This
stunning golf course, designed by the renowned Donald Ross, offers a challenging yet

enjoyable layout that appeals to golfers of all skill levels.

With a focus on family and community, Kernwood is proud to maintain a small membership
of around 300 members, fostering a close-knit atmosphere where members can truly
connect. The club emphasizes exceptional service, and our dedicated staff is committed to
ensuring that every visit is a memorable one. Whether you’re hitting the course or enjoying
time with family, Kernwood Country Club is a welcoming haven for all.

Position Overview:

We are currently seeking an enthusiastic and customer-oriented server to join our team. As
a server, you will be responsible for providing exceptional dining experience to our
members and guests by accurately taking and delivering orders and ensuring a clean and
welcoming environments for all. The ideal candidate will be a team player, quick on their
feet, and dedicated to providing high-quality service in a fast-paced environment.

Key Responsibilities:

¢ Indepth knowledge of all menus.

e Ability to explain daily/weekly specials.

e Accurately take food and drink orders and enter them through our POS System,
Jonas.

e Serve food and beverages in a timely manner, ensuring the quality and presentation
meets the club’s standards.

e Always maintain a clean and organized work environment.

e Address member and guest concerns or special requests promptly and
professionally, ensuring a positive dining experience.

e Collaborate with team members, including kitchen staff, to ensure smooth and
efficient service.

e Follow all restaurant safety, health, and sanitation standards.

e Setup, serve, and breakdown events daily.



Qualifications:

e Previous experience in customer service or food service role is preferred but not
required.

¢ Excellent communication and interpersonal skills.

e Ability to work in a fast-paced environment and handle multiple tasks
simultaneously.

e Strong attention to detail and commitment to delivering high-quality service.

¢ Ability to stand for extended periods and lift up to 35lbs.

¢ Must be reliable, punctual, and able to work evenings, weekends, and holidays as
needed.

Pay:
Ranges from $17 - $22 an hour based on experience.

If interested, apply below or send an email with your resume to:

Kyli Walsh

Food & Beverage Manager
kwalsh@kernwood.org
Kernwood Country Club

1 Kernwood Street
Salem, MA 01970
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